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We have had our share of good news over the past sev-
eral years at the Port of Nanaimo, and we’ve had good 
reasons to be optimistic about the future.

Even though ports have been designated as an essen-
tial service and continue to be the major gateway for 
supplies and personnel into Central Vancouver Island, 
the COVID-19 crisis has affected Port of Nanaimo oper-
ations.

When it comes right down to it, the Port of Nanaimo is a 
small business, even though the number of people and 
companies it touches is very large. The Port is account-
able to the federal government, yet is not an arm of the gov-
ernment, instead mandated to be a financially independent and 
self-funding entity via revenues derived from incoming passengers 
and products.

While we send a good portion of our revenues to Ottawa, that 
money doesn’t automatically come back the other way. If we need 
extra funding for infrastructure, we have to apply to the govern-
ment like every other organization and compete for those funds. 
We knew that last summer’s announcement of $46.2 million in 
federal funding for the expansion of Duke Point was great news, 
but it took plenty of hard work, planning and lobbying over several 
years to obtain it.

Although we remain open and are operational, all of Canada’s 
ports have been affected revenue-wise due to reduced volumes. 
We are hopeful the federal government further acknowledges 
that as essential services are operational, these activities need 
financial relief from substantial fees already paid to ensure that all 
routine services are maintained.

We are thankful for our great team at the Port of Nanaimo 
that has taken this crisis very seriously. From the start, 
our senior management reminded all of its staff to take 
preventative measures, including frequent hand washing 
with soap and water, avoiding touching the eyes, nose 
and mouth, and working remotely whenever possible to 
self-isolate.

This is in line with how our Port proactively operates, pre-
paring beforehand for any possible difficulties and growth 
opportunities. Our Port team continues to examine and 
study future plans for Duke Point and we are focusing on 
increasing our container traffic, as well as determining 

the right approach for upgrading the downtown Marina. 
Both of these are vital aspects of our Local Benefits – Global 
Reach Vision, and when the extensive planning is transformed 
into reality, it’s going to be good news for our community, and 
customers throughout the world.

Western Canada Marine Response Corporation is moving to-
wards setting up its long-anticipated Marine Response Centre to 
coincide with the completion of the Trans Canada Pipeline, and 
the Vehicle Processing Centre has been a qualified success since 
opening its doors only one year ago. 

So, while we share everyone’s concerns about the COVID-19 
crisis, it remains our responsibility to look forward and plan for the 
future. Together, we will get through this, and the vision we have 
for the future of the Port of Nanaimo remains strong. It is only the 
time line for seeing that become reality that has changed.

COVID-19 Crisis Alters Course Towards Future
CHAIR REPORT

New Tours Created For
Cruise Ships Passengers
Cruise ship companies are looking for locally authentic 
on-shore experiences for their passengers, and the Port of 
Nanaimo is taking extra steps to help support the local business 
community to create them.

Jason Michell, Vice President of Business Development, says 
the Port has been coordinating opportunities between private 
sector experiences and vetted local tour operators, as well as 
continuing engagement with Tourism Nanaimo. He notes that 
part of the decision-making process for cruise ship companies 
when choosing where to stop is based upon onshore 
experiences.                   Continued On Page 6

Donna 
Hais
Board Chair
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Extraordinary Efforts Help Port Battle COVID-19 Crisis

CEO REPORT

The COVID-19 crisis is unlike anything experienced 
before. 

As our Port operates under strict regulations from 
Transport Canada, we have taken many enhanced 
precautionary measures to avoid any contamination 
or spreading of the virus within the Port’s opera-
tions.

The Port is an essential service, and I couldn’t be 
prouder of our team and our partner businesses that 
have continued do their jobs, allowing the smooth, 
safe movement of supplies and personnel.

Our employees are, whenever reasonably possible, work-
ing remotely. The front-line staff on our patrol boats con-
tinue to operate as the first point of contact for incoming 
vessels, while practicing safe distancing and applying all 
the safety measures and protocols.

The services provided by the Port to our customers are 
conducted with safety and protection foremost in mind, 
and thankfully, we have had no major incidents at the 
Port during the crisis. Our new Health and Safety Manag-
er, Douglas Wood, has done a great job of making sure 
everyone knows what is expected and abides by these 
enhanced safety guidelines.

Regarding incoming vessels, the Port of Nanaimo’s mea-
sures are based on recommendations by the Public Health 
Agency of Canada (PHAC), Transport Canada and the 
World Health Organization.

Foreign flagged ships are to ensure that all required 
components of the 96 and 24-hour Pre-Arrival Inspection 
Report (PAIR) are completed in accordance with section 
221 of the Marine Transportation Security Regulations. 

Our Harbour Master, Capt. Satinder Singh, Vice President 
Marine Operations, states that our focus remains safety 
with an abundance of precautions for our own staff and the 
users of our services. 

Vessel Masters with crew members and passengers symp-
tomatic of the Coronavirus are to advise TC Marine Safety 
and Security following transmission of the 96-hour PAIR. 
For the vessels with symptomatic crew members, TC Ma-
rine Security Inspectors will advise PHAC officials, who will 
follow up directly with the vessel.

As CEO of the Port of Nanaimo, I am in constant 
contact with other port and regional leaders through-
out the week to hear how they’re dealing with the 
crisis, what precautions they’re taking, and where 
applicable, adding new precautions to what we’re 
already doing.

We’re all looking down the road to the future as 
well, considering what the long-term impact of what 
we’re going through right now will be. The econom-
ic change taking place due to efforts to flatten the 
curve of COVID-19 has already had some impact 
on our operations and volumes have decreased, as 
expected. 

I am pleased that Western Forest Products, one of our 
major customers, signed a new labour contract recently, 
ending an eight-month long work stoppage. This is good 
news for everyone - the company, the employees and their 
families, and even our workers at the Port who were affect-
ed by lower than normal product volumes.

The Port, like many of our businesses, is implementing 
various measures to maintain our level of service while 
addressing cost controls and ongoing employment for our 
staff. The Port is not eligible for operating subsidies, but will 
continue to carry out its mandate and service to the com-
munity.

When this crisis ultimately ends, and it may take awhile, we 
believe the economy will recover cautiously and eventually 
return to the growth we’ve all experienced over the past few 
years. 

Difficult times demonstrate what people are made of, and 
watching our people overcome day-to-day challenges 
confirms what I have known all along: That we have a great 
future at the Port, because we have a great team.

       Ian Marr
      President 
        & CEO

I couldn’t be 
prouder of our 

team and partner 
businesses that 
continue to do 

their jobs
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Our Partners
Good News Announcements
For DP World (Canada) Inc.
DP World (Canada) Inc., contracted to handle general 
cargo at Duke Point and the Assembly Wharf for the Port 
of Nanaimo in 2012, made a pair of good news 
announcements recently.

In February, DP World was named to the list of the Top 
Employers For 2020 in BC, an annual competition open 
to any employer with its head office in B.C. DP World also 
made the list in 2019.

The company also announced in February that it had 
completed the acquisition of Fraser Surrey Docks from 
Macquarie Infrastructure Partners (MIP), alongside 
its partner Caisse de depot et placement du Quebec 
(CDPQ).

This acquisition complements DP World’s footprint in 
Canada, which also includes terminal operations in 
Vancouver, Nanaimo, Prince Rupert and Saint John. The 
integrated coast-to-coast platform provides customers with 
bulk, breakbulk and general cargo services.

DP World’s global strategy is to become a trade enabler 
and solutions provider as the company looks to participate 
across a wider part of the supply chain. DP World has 
invested significantly across its Ports, Logistics & Maritime 
Services businesses. The aim is to connect directly with 
customers to offer logistics solutions and remove 
inefficiencies in the supply chain to accelerate trade.

“The acquisition of Fraser Surrey Docks bolsters our

 footprint in the west coast of Canada. DP World has been 
seeing growing demand from our customers for multi-
purpose facilities in the region and we believe Fraser 
Surrey Docks has the relevant infrastructure and is in the 
right location to service this demand,” says Sultan Ahmed 
Bin Sulayem, Group Chairman and CEO of DP World. “We 
are confident that our innovative approach will bring DP 
World’s best-in-class terminal operations to Fraser Surrey 
Docks.”

DP World has been a significant investor in Canada. As the 
operator of three terminals on Canada’s West Coast, the 
company provides a key gateway between Asia and the 
Pacific Northwest. Their contract with the Port of Nanaimo 
identifies common goals of increasing short haul container 
shipping to and from Central Vancouver Island.

Douglas Wood is the new Health Sa-
fety and Environment Manager at the 
Port of Nanaimo.

Douglas comes to the Port with 14 
years of experience providing Health, 
Safety and Environmental services to 
projects in Alberta and B.C. 

A graduate of the University of 
Saskatchewan and the British 
Columbia Institute of Technology, 

Douglas is a Construction Safety Offi-
cer and a member in good standing of 
The Board of Canadian Registered 
Safety Professionals. 

He has worked on major construction 
projects in several energy sectors, 
and is looking forward to working with 
the Port of Nanaimo employees and 
stakeholders as the Port expands its 
operations and services.

Douglas Wood Named New Health Safety 
And Environment Manager At Port

Douglas Wood
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Cruise Ships
Continued From Page 3

The Port has contracted a local experi-
enced tourism person, Melissa Mills, to 
engage the community and work with tour 
operations to build new local experiences to 
present to the cruise lines.

“We have to help the cruise lines, and travel 
agents’ illustrate the allure of our destination 
to their passengers with unique regional 
experiences, while maintaining our Central 
Island culture and values,” Michell says. 
“We need to prove that we are seeking to 
host travellers and their desire to immerse 
themselves in other cultures local lifestyle, 
tradition, and history.”                 
 
By actively facilitating and supporting part-
nerships, bringing vetted tour operators to-
gether with members of the local indigenous 
tourism community, scientists, artists and 
other respected experts, the Port Authority 
aims to catalyze the regional inventory of 
unique, authentic, high-value experiences. 

Over the last 6 months, 12 export-ready 
experiences have been curated to harness 
the unique assets of the region in the cate-
gories of Sip & Savour, Eco-Immersion, Cul-
tural Exploration and Adventure & Adrena-
line, all of which will be available to cruise 
lines through local operators, but delivered 
by local,  experience specific story-tellers, 
experts, and guides.

Attracting ships to Nanaimo includes provid-
ing cruise lines with vital information includ-
ing vessel access routes, regulations, berth 
availability, as well as guest experience 
opportunities.  

Michell believes the Experience Packages 
are not only a benefit to local businesses to 
showcase exceptional cultural, and adven-
ture opportunities, but also for the Port Au-
thority to complete successful presentations 
to cruise line decision makers.

“It is understood that attracting more cruise 
ships is more than just having an excellent, 
state-of-the-art cruise ship terminal, which 
we have,” says President and CEO Ian 
Marr. 

5th Annual Ports Day
The Port of Nanaimo celebrated Western Hemisphere Ports Day on 
April 5, the fifth annual recognition of the value of seaports in supply 
chain continuity and long-term economic stability throughout the west-
ern hemisphere.

The Port of Nanaimo is a member of the Association of Canadian 
Port Authorities (ACPA), the unified and recognized voice of sea-
ports in Canada, and the American Association of Port Authorities 
(AAPA), which created the event five years ago.

ACPA states that Canada’s seaports move goods and people to 160 
countries around the world, with over 340 million tonnes of cargo, 
over $200 billion worth of goods, and provides 213,000 direct and 
indirect jobs and $14 billion in salaries. 

Ports Day this year acknowledged the commitment of ports to 
COVID-19 response and recovery, notes Port of Nanaimo President 
and CEO Ian Marr, who says “This annual event recognizes the port 
industry’s role in efficient goods movement, job creation and propel-
ling the economy in nations they serve across the Americas.”

In his March 26 press conference, Prime Minister Justin Trudeau 
recognized ports as a vital link in the country’s supply chains.
“The Prime Minister thanked people for protecting the supply chains, 
those who work at the ports, on railways and drive trucks,” Marr 
notes. “These jobs are the ones that keep fresh vegetables, medicine 
and supplies flowing for the benefit of everyone, including our health 
care system. It was nice to hear him acknowledge that ports touch 
everyone’s lives, or as we say it here at the Port of Nanaimo – Local 
Benefits with Global Reach.”

This year’s Ports Day theme, On The Front Lines, focused on the 
current COVID-19 global pandemic response and recovery. It’s a 
recognition of the dedication, sacrifice and professionalism of the port 
industry workforce in their collective efforts to slow the spread of coro-
navirus while ensuring a steady flow of vital goods and services.

“I want to thank DP World, Western Stevedoring, the International 
Longshore & Warehouse Unions and all the people within the Port 
who continue to work and help keep Canada’s economy moving, and 
remember how important they are to everything,” says Marr, also 
mentioning Seaspan, BC Ferries and others.

“It is the people who work here, whether it be on land or on the water, 
that help keep our waterfront available as much as possible,” he 
adds. “When a ship comes into our harbour, our patrol crews are right 
there, front and centre, and they’re so important. They’re the ones 
that help ensure the movement of emergency services and personnel 
throughout our harbour and Island communities.”

Maritime-industry professionals work every day to ensure that cargo, 
cruise and ferry travelers move efficiently through ports. 
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JULY 2, 2019 - NANAIMO – Citizens wanting to find out 
more about the Port of Nanaimo are invited to attend an 
Open House on Saturday, July 13 from 10 a.m. to 2 p.m.
The event will be held at the Port Administration building at 
100 Port Drive and offer vessel tours along with snacks and 
drinks. Port of Nanaimo and Port partnership representa-
tives will be available to provide insights to a wide range of 
port operations and activities and will include:
·         WCMRC – Western Canada Marine Response Cor-

poration with a specialized vessel and personnel to answer 
questions, 
·         DP World and Tourism Nanaimo as both have im-
portant roles in the various port activities,
·         Representatives from Saysutshun (Newcastle Island) 
with information on program and facility development,
·         Personnel from the Vehicle Processing Centre, just 
steps away from the Open House location, so visitors can 
also learn more about this new fully operational facility,

Building on 2019, a Virtual Nanaimo Oceans Day 
Celebration will be held on June 8 for local participation, 
connected to https://worldoceansday.org/events. 

A local web page will be available to include ideas and 
input from Nanaimo. In 2019, volunteers worked with the 
City of Nanaimo, the Department of Fisheries & Oceans, 
Snuneymuxw First Nation on Saysutshun, Vancouver 
Island University, Sundown Diving, Western Canada 
Marine Response Corporation (WCMRC) and the Port 
of Nanaimo. Last year, eight bins of debris were collected 
by several dozen volunteers from the shores between the 
Nanaimo Yacht Club and the Nanaimo Boat Basin.

Stay tuned for more information about this year's event.

Pleasure Boaters And COVID-19 
Transport Canada advises pleasure boaters to go to tc.gc.
ca/en/initiatives/covid-19-measures-updates-guidance-tc.
html. 
There, they will find posters for guidance for motor boats, 
canoes, sailboats and jet skis.

Cruise Ship Schedule
A total of six cruise ships were scheduled to stop at the 
Port of Nanaimo this year, although two have already been 
canceled due to the COVID-19 pandemic.

Port Mourns Capt. James Ewart, Bill Duncan

Captain James Ewart

News Update
World Oceans Day June 8

The visits of the Grand Princess on May 8 and the MS 
Regatta on June 2 have been canceled, with the MS 
Regatta still scheduled to stop on July 22, August 9 and 
September 9, followed by the Silver Cloud October 7.

Some of the participants in World Oceans Day in 2019

The Port of Nanaimo is saddened by the loss 
of long-time friend Captain James Robert 
Ewart, Master Mariner and the husband 
of former Director Robbin Sinclaire on 
February 10, and Bill Duncan, who served 
as a Port Harbour Commissioner from 1992-
1995, on March 5.

Bill passed away with his loving wife Sylvia by 
his side, and he deeply loved his family and 
was always available to offer help, love, and 
support.

Bill was in the Air Force for six years and 
spent some time in the forest industry before 
becoming a longshoreman. Bill retired at 
the age of 60 after 38 years of service. Bill 
lived his life helping those less fortunate than 
himself. His involvement in so many or-
ganizations are too numerous to list. 

“Captain Jim” spent 38 years with the 
Canadian Coast Guard and was well known 
for his assistance to World Vision and for 
Champ, a disabled pup from Iqaluit.

Jim and Robbin ran SILA North, proudly 
serving interests in Canada’s eastern Arctic. 
He was a proud member of the Company of 
Master Mariners of Canada (MMC), Divisional 
Master of the Vancouver Island Division and 
National Board member. Jim was immensely 
proud of his two beautiful daughters, Adrienne 
and Samantha, and was a loyal colleague, 
trusted mentor and treasured friend.

Due to the COVID-19 pandemic, the funeral 
services for both Bill and Capt. Jim have been 
postponed until further notice.

Bill Duncan
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OUR PEOPLE:
New Faces And Positions

Global Reach – Local 
Benefits is what the Port of 
Nanaimo is all about, and 
a well-known community 
organization is benefiting by 
a Port staff member as its 
2020 Chair.

David Mailloux, Director of 
Communications at the Port, 
is now serving as Chair 
of Community Futures 
Central Island, a federally 
funded program to assist 
entrepreneurs to start, 
expand or purchase local 
businesses. David has been 
on the Board since 2013, is 
Chair of the Marketing Com-
mittee, and will serve his 
first year as Chair of CFCI 
until September this year.

Community Futures has 
been providing advisory 
services and financing for 
over 35 years, specializing 
in loans for small and me-
dium sized enterprises. As 
of November, 2019, CFCI 
has loaned $42,192,677 to 
2,741 local small business-

es in the region, creating 
and maintaining 5,530 jobs.  
Currently, there are 65 small 
unique businesses support-
ed through almost $5 million 
in loans.

“I am a believer in communi-
ty service at a volunteer lev-
el,” he says. “It is an import-
ant ingredient for shaping 
a community and offering 
expertise to a unique circle 
of stakeholders.  Skills be-
yond a person’s daily work 
environment could have 
broader value and influence 
areas that a community can 
use.”   

“Volunteer work at a com-
munity level gives back; 
through new people you 
meet, respect that you gain 
from fellow volunteers and 
various peer groups, infor-
mation that you learn, and 
through support for the 
organization’s stakeholders.  
And the board and staff at 
Community Futures are 
exceptional; I am fortunate 

to be part of this team.”    

Mailloux has been at the 
Port since 2003, and has 
served as Director of Com-
munications since 2013. 
Well known in the Vancou-
ver Island business commu-
nity, he worked in radio in 
Vancouver and Victoria, for 
the provincial government 
with Tourism BC, and was 
Executive Director of Tour-
ism Vancouver Island, as 
well as helping lead Tour-
ism Nanaimo.

“I am thankful for my work 
with professional team at 

the Port and the privilege 
to be part of Nanaimo’s de-
velopment,” he notes. “My 
travels over a few decades 
solidifies my appreciation 
for this beautiful destination 
and for being a part of this 
diverse and evolving com-
munity.

“As Director of Communi-
cation I have many touch 
points in the community and 
region, so any relationship 
I can build through commu-
nity work is a benefit to the 
Port of Nanaimo.  Develop-
ing contacts through CFCI 
assists me to accomplish 
more, builds trust with 
stakeholders and helps me 
understand perceptions that 
are important to the Port.”  

  “I am a believer in 
community 
service at a 

volunteer level.

”
David Mailloux

David Mailloux New
Community Futures Chair

Resources for Individuals & Businesses: https://www.canada.ca/en/department-finance/economic-response-plan.html#businesses https://www.bceda.ca/coronavirus.php


