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Calendar Of Events
Date  Event       Location
Nov. 24 Port Connect      Virtual
Nov. 11  Remembrance Day Salute Firing    Pioneer Waterfront Plaza
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While our entire country is faced with unprecedent-
ed challenges and changes, the Port of Nanaimo 
has also been quietly working as hard as possible 
behind the scenes, to usher in a new era of change 
and prepare for new realities.

Our constant commitment to the health and safety 
of our employees and customers on land and sea 
remains at the forefront of all we do, and we contin-
ue to maintain and monitor strict protocols. 

As we do that, our Board and staff have been work-
ing hard on other projects that promise to eventual-
ly fill the vacant space on land to the south and west of the 
Terminal Building, and should these become reality, even 
more jobs will be created.

It wasn’t that many years ago that the Port of Nanaimo’s 
waterfront land was filled with forest industry related indus-
try. While forestry exports remain an important and sizable 
component of the products shipped from the Port, some 
noticeable changes have been taking place on the property 
under our jurisdiction.

The much anticipated Western Canada Marine Response    
Corporation’s Nanaimo Spill Response Base is now under 
construction. Their facility will include new docks to moor 

15 vessels, an office/warehouse space, and when 
completed will employ approximately 35 employ-
ees. Nanaimo will be the home base for all of their 
operations for Coastal B.C.

That follows the highly successful Vehicle Pro-
cessing Centre, which will be in operation for two 
years by the time next spring arrives. The 60,000 
square foot building is planned to handle up to 
40,000 vehicles each year as early as 2024, and 
has already created close to 50 well-paying jobs.

These projects and others to come are the result 
of many hours of strategic planning, and communicating 
with prospective tenants and clients over many months and 
years. Due to the COVID-19 crisis, these meetings have 
taken place over Zoom and the telephone, but have proven 
to be no less fruitful.

This Board and Executive’s vision is to re-populate our 
working waterfront with productive industry which will result 
in new, well-paying jobs. When complete, it will look differ-
ent than it has in years gone by, but it promises to be no 
less productive in terms of the variety and scope of industry 
and, of course, significant contributions to the economy of 
Central Vancouver Island.

Changes Continue On Our Waterfront
CHAIR REPORT

Virtual Port Connect
Set For November 24
Port Connect, the popular networking event that presents job 
opportunities from companies connected to the Port of Nanai-
mo to prospective employees will include “2020 Vision” as the 
third annual event will be held virtually November 24.

Nanaimo WorkBC Centre and the Port of Nanaimo partner 
to put together the event, which attracted several hundred 
individuals during its first two in-person events.

“For this year’s event, we will be conducting a series of inter-
views via video conferencing, in which participants will have 
the opportunity to bring attention to their company from job 
seekers, industry peers and the general public,” says Port 
Connect coordinator David Mailloux, the Port of Nanaimo’s 
Director of Communications.

In the absence of a face to face “meet and greet”, and in lieu 
of a story board, companies can present brief video overviews 
verbally and refer to their websites or other collateral material 
they want to feature. 

Continued On Page 4

Donna 
Hais
Board Chair

Photo by Dirk Heydemann - HA Photography
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Preparing For The ‘Next Normal’

CEO REPORT

What will the “new normal” be?

When the COVID-19 pandemic eventually comes 
to an end or a vaccine is approved, we all expect 
things to return to business as usual. Except we 
know that the new usual won’t be normal at all.

Like most businesses, the Port of Nanaimo has had 
to greatly adjust its operations and expectations 
during the pandemic. While we have maintained 
operations due to the fact we are an essential ser-
vice, traffic and cargo volumes have been far below 
what we usually experience. We believe those num-
bers will return to typical levels, but we also know it 
is going to take time.

As we continue our daily operations, we also look forward 
to strategize how we are going to recover and re-establish 
regular operations in an environment that is going to be 
different, both locally and internationally.
Many of our larger clients are located outside of Nanaimo 
and British Columbia, and we have typically relied on travel 
to maintain relationships and build new ones. There is great 
value in sitting down with a prospective customer over a 
meal, or meeting at an industry-related conference, to dis-
cuss possibilities and eliminate obstacles that could pose 
to be prohibitive to having their business entertain new 
options like those that we offer here at the Port of Nanaimo.

It has always been important to physically be there, to meet 
our clients face to face. Having those relationships gives 
us the ability to pick up the phone and call them directly to 
discuss business opportunities as they arise.

Thanks to Zoom, Business Connect and other 
technological advances, we can still meet virtually 
face-to-face with our customers. It’s taken awhile to 
become comfortable with communicating this way, 
but everyone accepts the fact this is the way it has 
to be done. It is the ultimate physical distancing.

I suspect these methods of communication will 
continue long after the pandemic ceases, as it has 
forced us all to take another look at how we can do 
business. We are looking at screens and can’t reach 
out to shake hands or touch elbows, but we can still 
do our work. 

Technological advances have also revealed another, less 
expensive, way to reach out to customers that doesn’t 
include travel costs. Not only for the fact that everyone 
doesn’t have to travel to meet, but we also have the option 
of including a number of people from different locations in 
one conversation at the same time.

Priot to COVID, much of our business was based on in-per-
son meetings. Now, clearly, it is a much different game 
plan. One of the keys to economic recovery and the new, 
shifting dynamics in how we do business will have every-
thing to do with how we are able to adapt.

Many businesses have been forced to adapt to survive, but 
I have a feeling that changes like these will mean a more 
cost-effective and time efficient method of doing business 
locally and internationally in the future, including at the Port 
of Nanaimo.

       Ian Marr
      President 
        & CEO

Virtual Port Connect
Continued From Page 3

These video interviews will be recorded and edited and, 
with the company’s approval, be released on November 24 
during the virtual Port Connect.

“Viewers will be encouraged to ‘attend’ the pre-recorded in-
terviews online, and to use a chat feature to ask any ques-

tions they might have,” adds Peter McGee, Community 
Engagement Manager for the WorkBC Centre.

“Port Connect was a hugely successful event in 2018 
and 2019, creating more attention and excitement 
around the mid-Vancouver Island marine sector, and we 
want to keep the momentum going,” Mailloux states.

For further information, contact David at dmailloux@npa.
ca or Peter at p.mcgee@gthiringsolutions.ca



5
  FALL 2020

Our Partners

Construction Underway
On New WCMRC Base
Construction is now underway on Western Canada Ma-
rine Response Corporation’s (WCMRC) much anticipat-
ed Nanaimo Spill Response Base.

Located just north of the Nanaimo Port Authority office on 
Port Drive in Nanaimo, it will include a new building that will 
serve as an office/warehouse and new docks to moor 15 
vessels. The base is expected to employ approximately 35 
people.

The Nanaimo response base will serve as the hub for spill 
response operations on the island, providing initial rapid 
response for Eastern Vancouver Island and having the 
capacity to deliver equipment for a 2,500 tonne spill within 
6 hours of activation.

It is part of a larger expansion of WCMRC operations, 
which will include a number of new bases, most of which 
will be on Vancouver Island. The bases are designed to 
meet enhanced spill response requirements associated 
with the Trans Mountain Expansion Project, doubling WC-
MRC’s capacity and cutting response times in half in South 
Coastal waters.

Preliminary work began in late September, and construc-
tion, which is projected to take approximately one year, will 
include land-based and marine components.

“We do not expect neighbouring residences and business-
es to be impacted by this work,” notes WCMRC Com-

munications Manager Michael Lowry. “We have taken a 
number of measures to mitigate noise and dust, and will 
ensure air quality is maintained by turning off vehicles and 
equipment when not in use.”
For further information, email: comments@wcmrc.com 

Justin Schmidt and Rob Collins of 
ABC Recycling pitched in to help 
keep the Port’s area at Duke Point 
clean of debris. Thanks Justin and 
Rob! 

Pitching In For
The Environment
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Long-Serving Commissionaires Retiring

Gordon Halford

Interim	Traffic	Control	
Zone Announced

An Interim Traffic Control Zone (TCZ) has been announced 
starting August 17 for one year, until August 17, 2021 in 
an area specified below by Captain Satinder Singh, Vice 
President Marine Operations and Harbour Master for the 
Port of Nanaimo.

The area commences at the LAT 49° 09.947’N, LONG 123° 
54.988’W; then southerly across to the point of intersec-
tion of the high-water mark and the position at LAT 49° 
09.720’N, LONG 123° 55.410’W; then along the boundary 
of high-water mark southerly, westerly, and northerly up to 
intersection of the high water mark and the position at LAT 
49° 10.075’N, LONG 123° 55.950’W; then easterly, as the 
case may be, to the point of commencement. 

John Grant MacKinnon and Gordon 
Hulford, long-serving and popular 
Commissionaires, have decided to 
retire.
“The Port of Nanaimo would like 
to extend its gratitude for the 
commitment and dedication of these 
Commissionaires to the safety of 
the Port for over a quarter century,” 
states Port of Nanaimo CEO Ian Marr. 
“Especially during those dark and 
rainy hours when most of us are in the 
safe and dry confines of our personal 
residences.”
John has served as a Commissionaire 
at the Port of Nanaimo for 25 years, 
arriving from Vancouver by way of 
Sooke. He also spent five years in 
Germany, retiring in 1983 from the 
Canadian Army, which included two 
tours, in Cyprus for six months, and 
Norway for three.
John loves the wildlife seen regularly 
here: eagles, herons, seagulls, turkey 
vultures, seals, otters and osprey, and 
has seen a lot of changes during his 
time on the job.

He plans on traveling with his wife Eva, 
but is cautious. Flying is not “in the 
cards”, but he loves trains and driving, 
and they plan to visit northern BC and a 
brother in Ottawa.
John enjoyed his time working at 
the Port with colleagues and various 
bosses, including Wayne Erickson, 
Edward Dahlgren, Satinder Singh and 
Rod Grounds.

Gordon Hulford spent over 20 years on 
the waterfront with the Commissionaires 
after 30 years in Victoria at the 
Esquimalt naval base. His time there 
included tours on the HMCS Ottawa, St. 
Laurent and Cape Breton – the last of 
which currently rests on the bottom of 
Nanaimo Harbour as an artificial reef.

He’s seen a lot of changes at the Port 
during his time here, transitioning from 
Doman Industries, Western Forest 
Products and CIPA sawmills to the new 
Vehicle Processing Centre, WCMRC and 
the passenger terminal/administration 
office. There were three wharves at 
the Nanaimo Assembly Wharf when he 
started, and there are now two.
Warehouses have changed from a 
MacMillan Bloedel pulp warehouse 
where he worked closely with Wayne 
Erickson, and he saw the Gantry Cranes 
round the north end of Gabriola Island on 
their way to Duke Point.
Gordon enjoys photography and micro-
computers as hobbies, and he loves 
anything historical, although he admits 
to a love-hate relationship with internet 
information.
“It’s great for finding information, but I am 
always cautious of accuracy,” he says. 
“Freedom of thought is a huge element, 
but it can lead to some inaccuracies, and 
we must keep this in mind.”
Gordon is looking forward to his 
retirement with wife Judyth.

John Grant MacKinnon

“In the interest of promoting safe and efficient navigation 
and environmental protection within the Port’s navigable 
waters, the Port of Nanaimo requires ships - which are not 
engaged in commercial activity to - refrain from entering 
the area specified above,” states Capt. Singh. 

A ship is defined by the Canada Marine Act, 1998, which 
means every description of vessel, boat or craft designed, 
used or capable of being used solely or partly for marine 
navigation, whether self-propelled or not and without regard 
to the method of propulsion, and includes a sea-plane and 
a raft or boom of logs or lumber. 

Captain Singh notes that the Port of Nanaimo will make ev-
ery effort to work co-operatively with the various agencies 
to ensure that the TCZ is maintained, and will work collabo-
ratively with its Port partners to minimize the impact on the 
surrounding community. 

Continuous NAVWARN broadcasts have been issued 
congruently to make the boating community aware of this 
interim protocol. For further information visit nis.ccg-gcc.
gc.ca
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www.npa.ca
New Port Website Is Now Live
It’s here, it’s live, and it contains more 
information than ever before.

The new Port of Nanaimo website 
is now online, and it contains almost 

anything and everything one could 
want to know about the Port’s past, 
present and future.

Not only does it include articles and 

information about the Port’s extensive 
history and archives, it also includes 
new, up-to-date navigational maps and 
statistics regarding current vessels, 
harbour traffic, events and more.

About the Port: 
Background information, 
mandate, vision, 
administration and more

Home Page:  Pictures, 
links to the broad 
scope of the Port’s 
responsibilities

Cruise Site: 
Distinguishes the mid- 
Island experience from 
other cruise destinations

Environmental 
Stewardship: 
An international program 
and community 
participation

Harbour & Port Operations: Nanaimo’s Deep 
Sea Terminals and Global Connections

Conditions of the Harbour: Tides, weather and real 
-time	identification	of	vessels,	tracked	by	satellite

Shipping Facilities: The Port’s unique features

Boat Basin Marina: Information for vessel 
captains, including local and regional services, 
amenities and 2-step reservation process

Spotlight on News – 7 year history of News 
Releases searchable by year and category



8
        FALL 2020

OUR PEOPLE:

Port of Nanaimo CEO Ian Marr was 
elected as a Director of the Associa-
tion of Canadian Port Authorities 
(ACPA) at its Annual General Meeting 
in September.

It is the second recent appointment for 
Marr, who is also currently President of 
the Association	of	Pacific	Ports.

“I am excited to work with my estee-
med colleagues at ACPA to promote 
trade and commerce through all Ca-
nadian ports,” says Marr, who is also 
a Certified General Accountant and 
Chartered Professional Accountant.

ACPA represents the 17 Canadian 
Port Authorities, and elected two new 
members to the Board of Directors, 
with Captain Allan Gray, President 
and CEO of the Port of Halifax Au-
thority, voted in along with Marr, who 
joins Robin Silvester of the Port of 
Vancouver as representatives of the 
Pacific Region on the governing body. 
Voting representatives also re-confir-
med the mandates of the remaining six 
Board members, including Jim Quinn, 
Chair of the ACPA Board and Presi-
dent and CEO of the Port of Saint 
John, who will be serving the second 
year of his two-year mandate.

“I’d like to welcome Ian and Allan to 
the ACPA Board of Directors,” says 
Quinn. “Their experience, both at 
home and internationally, will be valua-
ble as we collectively work to advance 
issues related to ports, shipping, trade, 
and the environment.”

Other Directors are Vice-Chair Carl 
Laberge of the Port of Saguenay, 
Quebec, Secretary-Treasurer Ian 
Hamilton of the Port of Hamilton-Os-
hawa, Mario Girard of the Port of 
Quebec and Steve Salmons of the 
Port of Windsor.

Quinn acknowledged outgoing Board 
members for their efforts, including 
Zoran Knezevic of the Port Alberni 
Port Authority.

ACPA, founded in 1958, is the leading 
association for the advocacy and ad-
vancement of Canada’s port industry, 
representing all Canadian Port Aut-
horities, various government entities 
and companies doing business in the 
marine sector.

ACPA is the champion for Canadian 
ports in matters related to government 
policy, trade, competitiveness, and 
public awareness in order to contribute 
to sustainable transportation. www.
acpa-ports.net

Conference Postponed
The 107th Annual Conference for the 
Association of Pacific Ports (APP) that 
was to be held in Nanaimo in August 
has been postponed, and hopefully 
will be rescheduled for the summer of 
2021.
The event will bring dozens of delega-
tes and representatives to our fair city 
from ports bordering the Pacific Oce-
an, including from the United States, 
Tonga and Taiwan.

Port Friend Bill
Crocker Passes
Long-time friend and employee of the 
Port of Nanaimo Bill Crocker passed 
away in the Spring.

Bill spent a number of years in the 
petroleum industry, and ran the marine 
fuel barge in Nanaimo Harbour in his 
later years.

Born in Nova Scotia, Bill sailed with 
his father on schooners and coastal 
freighters throughout the Maritimes.  
After graduating from the University of 
New Brunswick, Bill and his wife Gloria 
moved their family to the West Coast.  
Bill coached Special Olympics, one of 
his special passions.

Bill will be missed by his many friends 
at the Port of Nanaimo.

CEO Marr ON ACPA Board

Lest We Forget


