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Safety, security and sustainability were the pillars upon which 
the Port of Nanaimo undertook the successful salvage opera-
tion of the Zim Kingston cargo ship.

The Zim Kingston which made headlines late last year when 
some of the containers it was carrying from Asia fell into Juan 
de Fuca Strait following a fire. The vessel was moved to the 
Port of Nanaimo to offload the remaining containers.

“We lived up to our reputation of a port that connects the 
Island to the world via the Salish Sea, providing the safe and 
sustainable movement of goods,” states Captain Satinder 
Singh, MMM, MM, Vice President, Marine Operations and 
Harbour Master, for the Port of Nanaimo.

Capt. Singh represented the Port in the initial unified com-
mand discussions pertaining to documentation on safety, 
security, and environmental protection.

“The ship was held to a very high level of scrutiny and safety 
protocols, which included regulatory requirements,” Capt. 
Singh states. “Once NPA was satisfied with the protocols 
that would be in place, the vessel was permitted to conduct 
salvage operations at DP World Duke Point Terminal.”  

During the salvage operation, the Port played an integral role 
in terms of ongoing safety, security, and environmental pro-
tection protocol adherence. One example was when the ship 
sustained a fire onboard during the salvage operations. 

“I rescinded all hot work permits on the ship until my inves-
tigation was complete and I was satisfied that proper safety 
protocols were being adhered to,” Capt. Singh recalls of the 
incident. “In that vein, I attended the vessel to investigate 
the incident through interviews onboard Zim Kingston of the 
salvage team and ship’s crews. A practical assessment of the 

hot work process was observed, and the hot work permit was 
re-instated, for the vessel to carry on with its operations.”

Capt. Singh notes the Zim Kingston was very efficient in 
terms of the time it took to complete the operation. The dis-
posal process was administered with high level of diligence in 
terms of safety protocols, including regulatory requirements. 
Zim Kingston crew members commented on their reception 
by the Port of Nanaimo.

“From our experience during the vessel’s stay at the Port of 
Nanaimo, we would like to point out your prompt response 
to our inquiries, and the availability of anchorage when was 
needed for our vessel.”

Another offered: “Environmental protection protocols were 
followed to the utmost detail in accordance with the sub-
mitted cargo discharge plan. Your quick response to safety 
issues that were raised during our operations towards risk 
assessment and implementation of mitigating actions was 
remarkable.”

Capt. Singh notes: “We have proven that Port of Nanaimo 
plays a crucial part in the supply chain efficiency and move-
ment of goods in Western Canada. Our Port offers various 
benefits to all ships that traverse the seas and have a port of 
call in the Western region.”

He mentioned several of those benefits: Sheltered anchor-
ages for stable and safe anchoring while vessels wait to call 
the ports in the western region; A high level of safety, securi-
ty, and environmental stewardship through strict adherence 
to regulatory requirements, and; A leadership team that is 
focused on providing a safe and sustainable movement of 
goods and people.

Port’s Salvage Operation Of Zim Kingston Successful
Photo by Nik West
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     Partnerships Key To Attracting Cruise Ships
As Victoria prepares to welcome the first cruise ship to dock 
in Canada in over two years, the Port of Nanaimo is patient-
ly waiting for the industry to return to normal, putting Nanai-
mo back on the radar as a destination on Vancouver Island.

Prior to the Covid pandemic, 6 cruise ships were scheduled 
to stop in Nanaimo in 2020. The high water mark was in 
2007, when 15 larger cruise ships, and another 21 smaller 
vessels, stopped in Nanaimo. Ships carrying 
between 600-1,000 passengers are the ideal 
size for the Port.

“Cruise ships primarily choose ports of call 
based on the on-shore entertainment and 
unique local experiences for their passen-
gers,” says Port of Nanaimo CEO Ian Marr.
 “An important part of the cruise industry’s 
revenue stream is the commission they 
receive  from local businesses when their pass-
engers take tours, buy merchandise and spend.”

In recognition of that, the Port of Nanaimo was involved in 
coordinating private sector entities and vetting local tour 
operators, working alongside Tourism Nanaimo.

“It’s not just a matter of having an excellent cruise ship 
dock, which we have,” adds Marr. “Passengers need to 
have something new and exciting to do on-shore, and those 
activities become a magnet that draw not only passengers, 
but the cruise lines, to stop here.”

Jason Michell, Vice President of Business and Cruise De-
velopment, has said “We have to help the cruise lines, and 

travel agents’ illustrate the allure of our destination to their 
passengers with unique regional experiences, while main-
taining our central Island culture and values.
“We need to prove that we are seeking to be host to travel-
lers and their desire to immerse themselves in other cultures 
local lifestyle, tradition, and history.”

Michell and his team had identified 12 export-ready exper-
iences to harness the unique assets of the region in the 
categories of Sip & Savour, Eco-Immersion, Cultural 
 Exploration and Adventure & Adrenaline. 
        All of which were being prepared to present to 
          cruise lines through local operators, but deliv
  ered by local, experience specific story-tel
  lers, experts, and guides.

  The Port was the catalyst in creating a re-
  gional inventory of unique, authentic, 
         high-value experiences with members of the 
       local indigenous tourism community, artists, sci-
               entists and other respected experts. As business    
        returns to normal, that work is expected to be revisited.

It is not unusual that passengers disembarking for on-shore 
adventures would spend on average as much as $80 each 
per day, meaning a ship with 3,000 passengers could spend 
as much as $240,000 in a 24-hour period.

“Having local businesses and the private sector getting on 
board to provide opportunities for passengers is an essential 
part to attracting more cruise ships here,” says Marr.

It’s not 
just a matter 
of having an 

excellent cruise 
ship dock, which 

we have.

    The Silver Muse Cruise Ship Berthed in Nanaimo May 2022
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WCMRC’s	new	flagship	building	at	the	Nanaimo	Assembly	Wharves

Western Canada Marine Response 
Corporation’s new building at the 
Port of Nanaimo is designed to be the 
flagship of what will be a network of 
locations throughout Vancouver Island.

“It’s the flagship for all our operations 
on the Island,” says Michael Lowry, 
Senior Manager, Communications for 
WCMRC. “It’s perfectly situated, great 
access for us, and we’re in there now. 
It’s the only one of our buildings that 
we’ve designed from scratch, as the 
other buildings are pre-fab buildings.”

Knappett Industries Ltd. built the 
BJK Architecture Inc. designed-build-
ing, which includes 1,280 square me-
tres of office and 900 square metres of 
warehouse.

WCMRC is in the process of building 
six new bases in southern B.C., four of 
which will be on the Island. Port Alber-
ni (which also has vessels stationed 
in Ucluelet) Beecher Bay near Sooke 
and Sidney join the other sites in Van-
couver harbour, the Fraser River, and 
an existing base in Prince Rupert.

“The Nanaimo base will be home to 

40 full time staff, most of whom will be 
first responders, who are primarily ma-
riners, and 15 vessels,” Lowry adds. 
“It will be the administrative hub for 
the Island, and it has command-post 
capabilities as well.”

WCMRC is an enhancement program 
prepared in anticipation of the Trans 
Mountain Pipeline’s completion, 
which is expected to increase tanker 
traffic in B.C. waters. 44 new vessels 
are being built to double the size of 
its fleet, and 12 new staff have been 
added, Lowry notes.

Started as Burrard Clean Operations 
in 1976, WCMRC was formed in 1995 
to respond to spills in all of western 
Canada’s navigable waters, with 
Burrard Clean becoming a division of 
WCMRC.

WCMRC is the Transport Canada-
certified marine spill response orga-
nization for Canada’s West Coast. Its 
mandate under the Canada Shipping 
Act is to be prepared to respond 
to marine oil spills along all 27,000 
kilometres of the province’s coastline, 
and to mitigate the impact when a spill 

occurs. This includes the protection of 
wildlife, economic and environmental 
sensitivities, and the safety of both the 
responders and the public.

WCMRC maintains the infrastructu-
re, equipment, bases, personnel and 
management resources to ensure 
a safe and effective response to a 
marine spill in B.C. waters. Their 
team continuously researches, tests 
and implements new equipment and 
technologies, and this includes training 
in advanced recovery techniques, 
commissioning purpose-built vessels, 
and field-testing new technologies.
It is an industry-funded organization 
with more than 2,300 members. Mem-
bership is mandatory for vessels of a 
certain size calling on Canadian ports, 
as well as for oil-handling facilities 
receiving or shipping oil across their 
docks.

WCMRC is the only Transport Cana-
da-certified marine response organi-
zation on Canada’s west coast, and 
on average, responds to 20 spills each 
year.

Flagship Building Now Open At Port
WCMRC
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OUR PEOPLE:
The Province of British 
Columbia has reappointed 
Douglas S. White III Q.C. 
to the Board of Directors of 
the Port of Nanaimo for a 
three year term. 

To date, Doug has served 
three years on Board and 
is currently the Chair of the 
Conduct and Governance 
Committee and sits on the 
Audit Committee.  Under the 
Canada Marine Act Direc-
tors are eligible to serve up 
to nine years on the Port of 
Nanaimo Board.

Doug is the Chair of the 
First Nations Justice 
Council.  He holds the 
prestigious honourary title 
of Queen’s Counsel for the 
Province of British Columbia 
– a designation that recog-

nizes Canadian lawyers 
for exceptional merit and 
contributions to the legal 
profession.  He practices 
as a lawyer and negotiator 
across the country for First 
Nations governments, and 
is a loving father, husband 

and family member.

His Coast Salish name is 
Kwulasultun, his Nuu-
chah-nulth name is Tliishin 
and he is a member, and 
former Chief, Band Coun-
cillor and Chief Negotiator 
of the Snuneymuxw First 
Nation in Nanaimo.  
After completing his B.A. in 
First Nations Studies (with 
distinction) from Malaspina 
University-College (now 
Vancouver Island Univer-
sity), he graduated from the 
Faculty of Law at the Uni-
versity of Victoria and was 
called to the Bar of British 
Columbia in 2008.

Ian Marr, President and 
CEO of the Port says, 
“Doug is a highly respected 
Director on the Board and 

has brought great value and 
knowledge to the Port in this 
role.  We are pleased by the 
news of his reappointment 
by the Province.”

Donna Hais, Board Chair 
says “We are happy to see 
Doug reappointed to the 
Port of Nanaimo Board.    
There are many opportu-
nities to work together with 
businesses and our valued 
partners on projects that will 
deliver economic benefits 
and create jobs in our com-
munities.

“In order to be great, we 
must first have a great 
team and we are fortunate 
to have Doug’s skills and 
experience at our Board 
table.”              

Province Reappoints Director To The Port of Nanaimo Board

Douglas S. White III
(Kwulasultsun) Q.C.)
Photo by HA Photography   

The Board of Directors of the Nanaimo Port Authority announce that an Annual General Meeting 
will be held to present the Audited Financial Statements for the year ended December 31, 2021. 
This meeting will be held virtually on:

Thursday, June 16, 2022 at 2:00 PM
Via Video Conference (Zoom)

Details to be posted on our website:
www.npa.ca

Copies of the Nanaimo Port Authority’s Audited Financial Statements will be available for inspec-
tion from May 16 at the Port’s Office located at 100 Port Drive, Nanaimo, BC V9R 0C7, by email 
request to info@npa.ca and will also be posted on our website in both official languages.

Notice of Annual General Meeting


